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Survey Manager 
 
The left side of the main administrative page is divided into various sections. Each section deals with 
a specific functionality of the ProFusion Ultra IS application like Content, Secure Users, Help, 
Webmaster, Advanced Features, etc. 
 

 
 
Survey Manager 
ProFusion Ultra IS Survey Manager allows you to create unlimited online polls and surveys on your 
website. Besides creating interest among your website visitors, online surveys also help gather 
instant feedback about what they think. 
 
To set up the survey manager: 
 
1. Click on the  link under Advanced Features section heading on the left side of the 

main admin page screen shown above. 
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2. This action takes you to the Survey Manager main page screen which looks something like the 
one shown below. 

Figure 1.0 

 
3. Before going on to create online surveys, the first step would be to configure the survey zones. 

Zones are the placeholders on your website where the individual surveys would display in. 
 
4. Click on the  link placed at the top of this page screen. You will now be 

presented with Survey Zones page screen which looks something like the one shown here. 
Figure 1.1 

 
Note: For your convenience, the ProFusion Ultra IS Survey Manager module comes with two zones, 
namely Poll and Survey as default zones as can be seen here in this figure. As mentioned earlier, 
zones are placeholders (specific region) on your website where you can display your poll or survey as 
the case may be. Although there is no actual restriction in the usage, Poll zone, as the name 
suggests, is ideal for displaying individual surveys containing only one question. On the other hand, a 
Survey zone is ideal for displaying surveys containing multiple questions or a set of questionnaire. 
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5. Clicking on the  icon next to the corresponding zone name takes you to the Edit / View Zone 
page screen as seen in this next figure. In this case, let us click the edit icon for the zone named 
“Poll.” 

 
6. This editable page screen allows you to customize this zone. You may type in a different name 

and description for this zone. Also you may allow your website users the option to view previous 
surveys in this zone by clicking inside the  check box. 

 
7. Zone Name – By default this zone is named Poll to indicate that it contains all surveys having only 

one question. You may rename this zone if you wish. The text entered here will not display on the 
frontend of your website. This information is provided for you to identify and differentiate the 
zones. 

 
8. Zone Description – Enter a description for this zone here in this input box. Like the zone name, 

the text entered here will not display on the frontend of your website. It is provided for you to 
identify the contents of this zone. 

 
9. Previous Surveys – Click inside this  check box if you would like your website users to view 

previous surveys displayed in this zone. Also make sure to enable this option on the Create / Edit 
Survey page screen at the time of creating a new survey. 

 

10. Click the  button to save the zone page edits. 
 
Note: Similarly, you may customize the Survey zone as well. Simply repeat steps 4 through 10 to 

customize the Survey zone page screen. Clicking on the  button takes you back to 
the previous page screen  
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Configure Settings 
After customizing the zones, the next step would be to configure the settings for the surveys to be 
created using this application. To go to the settings page screen: 
 
1. Click on the  link placed at the top of Zone page screen and Click the 

 button on the confirmation window that appears next. 
 
2. You will now be presented with a page screen similar to the one shown here. 
 

Figure 1.2 

 
Note: This page screen allows you to customize your surveys with respect to the number of multiple 
answers that are possible per question, rating scale values, various label options, display options with 
respect to font, size, and color, your very own customized messages, and word filter to filter out bad 
words from the user comments. 
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3. Max. Number of Multiple Answers Per Question – The number entered here would be the 
number of possible answers per question for your surveys. It is also the number of available field 
labels for all the radio button, check box, drop down list, and rating scale types of answer fields. In 
this case, we shall type 5 so that gives us the option of having 5 possible answers, for example, 
Yes, No, Can’t Say, Don’t Know, and Possibly in your survey question. 

 
4. Rating Scale – Type in the starting and ending values along with the incremental value for the 

rating scale types of answer fields on your surveys. For example, if you typed, 1 to 3 with the 
incremental value of 1, then your website users would be able to rate the survey question as 1, 2, 
or 3. 

 
5. Survey Comments – The text typed in this box would appear at the very end of your survey 

questions. This instructs your website users to type in their comments or remarks regarding a 
particular survey. Click inside the  check box to place a multi-line input box for the website 
users to type in their comments. 

 
6. Default Survey Options – You can customize the look and feel of your surveys by choosing from 

these various available options. 
a. Font – You can choose the font type to display your surveys on your website to match the 

overall look and feel of the website. Select from the 
available drop down options. 

b. Size – Select the font size for the surveys from the 
available options. 

c. Color – Click on the  color picker icon that is placed 
to the right of the input box to open up the color palette. 
Simply Click on the color that you like from this palette 

and Click the  button. The selected color will now 
display inside the preview box on the right as can be 
seen this page screen as above. 

 
7. Vote Button Label – This is the text that displays on the 

label button that your website users click to submit the survey to the admin. Type in the text for 
the label button, for example, Submit, Enter, Vote, etc. 

 
8. No Survey Message – The text entered here would display when no surveys are available on the 

website. You can have a customized message by typing it here. 
 
9. Already Voted Message – Some surveys can be customized such that a user can only take them 

once. This message would flash when a user tries to take the survey more than once. Type in the 
message that you would like to display on your website. 
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10.  Word Filter – Type in the words (each on its own line) that you would like to filter from the users’ 
comments. For example, you can filter out words that you do not wish to display in comments like 
“bad, poor, horrible, and awful.” When a user types in a comment containing any of the words 
mentioned here, it would be replaced by a set of *** in its place. 

Unfiltered comment – It is bad. 
Filtered comment – It is ***. 

 
11. When you are finished, Click the  button to save the page edits. 
 
Create New Survey in Poll Zone 
Once you have configured the zones and the settings, you can go ahead and start creating polls and 
surveys. First let us see how a survey is created in a poll zone using the Ultra IS application. To 
create a new poll: 
 
1. Click on the  link at the top of this page screen. 
 
2. This action takes you to the Create / Edit Survey page screen that looks something like the one 

shown in this next figure. 
 
3. Survey Name – Type in a name for the survey (poll) that you want to create. The text entered 

here would not be displayed on the frontend of your website. For this tutorial, let us try creating a 
survey named “Website Makeover.” 

 
4. Survey Author – Enter the name of the admin person creating this survey which is optional. Like 

the survey name, the text entered here is never shown on the frontend of your website. 
 
5. Description –Enter a short description for the survey which is optional. The text entered here will 

display on your website as the survey title (click here to see how it looks on your website). We 
shall type “New website makeover” for this poll. 

 
6. Notification E-Mail Address – Type in the e-mail address to be notified of survey submissions. 

Click inside the  check box if you do not wish to be notified of survey submissions 
on your website. 

 
7. Start Date / End Date – Select the dates as appropriate from the drop down values for the survey 

to display on your website. Clicking inside the  check box would display the 
survey on your website for an infinite amount of time irrespective of the dates selected herein. 

 
8. Current Status – Select the status for the survey as appropriate from the drop 

down. 
a. Expired –used when you want the survey to stop displaying on your website 

and not delete it altogether. A survey’s status will also automatically become 
expired reaching the defined end date and where Never Expires is not set. 

b. Active – used when you want the survey to display on your website pending its start date. 
c. Pending – used when you are in the middle of creating or editing a survey or want to stop 

displaying it temporarily. 
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Figure 1.3 
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9. Zones – Select the zone as appropriate from the drop down for the survey to 
display in. In this case, we shall select the “Poll” zone since we are creating a 
poll. 

 
10. Survey Options – This field allows you to set permissions for your website users with respect to 

voting, writing and viewing comments, viewing the survey result, etc. 
a. Display the question number – select this option by clicking inside this check box to display the 

question number in your survey which is useful when you have multiple questions. In this case, 
since we are creating a poll with a single question, we shall not select this option. 

b. Display the number of total replies for the survey’s results – select this option if you wish to 
display the total number of replies that is received for this survey. 

c. Users can vote multiple times on this survey – selecting this option would allow a user to take 
this survey more than once. 

d. Users can view the survey’s results without voting – select this option if you wish to allow your 
website users the ability to view the results even though they have not voted on this survey. 
(Click here to see how it functions on your website). 

e. Users can view the survey’s results after voting – selecting this option restricts your website 
users’ ability to view the results only after they have voted on this survey. 

f. Users can write comments for this survey – select this option if you wish to allow the users the 
ability to leave in their comments about this survey on your website. 

g. Users can view the comments for this survey – selecting this option restricts your website 
users’ ability to just view the comments that have already been left for this survey on your 
website. 

h. Show this survey in previous survey history – After a user takes the survey he is taken to a 
page screen where the results and comments are displayed. Also on this page would be a 
“Previous Surveys” link. By clicking on this link, the user can view the surveys that were 
displayed in this zone previously. Select this option if you wish to add this survey to this zone’s 
history. Make sure the Previous Surveys option is enabled for this zone. 

 
11. Thank You Message – The text entered here (in most cases a simple thank you message) would 

display after a user takes this survey. Type in the message inside the content editor region. 
 
12. Next Click the  button at the bottom to proceed to the next screen (see 

below) where you can type in the survey’s question and answer. 
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13. Click on the  button from this page screen to type in your question and 
answer for this survey. 

 
14. You will now be presented with a page screen that looks similar to the one shown here next. 

Figure 1.4 

 
15. Survey Name – As you can see from this figure, the Survey Name field is pre-populated from the 

previous screen where you entered it. 
 
16. Survey Questions – When you create a survey for the first time, this drop down field value will be 

empty since this survey has no questions that can be edited. You can use this field to search for 
questions from the drop down values when you want to edit a survey at a later time. 

 
17. Question – Type in the survey question inside this text area box. 
 
18. Type – Select as appropriate from the drop down options for the input field 

type for entering the answer. 
a. Radio Button – This option works best when you want the users to select 

only one answer from the available ones. For this tutorial, we shall select 
this radio button option for this particular poll. 

b. Check Box – This option works best when you want to allow the users to select more than one 
answer from the available ones. 

c. Drop Down List – This option also allows the users to select only one answer from the 
available list. 
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d. Free Text (Single Line) – This option can be used when you want the users to type in a short 
answer for the question. As the name suggests, the text entered here would display as a single 
line text. If you would like the users to type in a fairly long answer, select the next option. 

e. Free Text (Multi-line) – This option can be used if would like the users to type in a fairly long 
answer where they would be required to type in multiple sentences. 

f. Rating Scale – This option can be used when the answer involves rating. 
 
19. Answer 1 to 5 – These fields are provided for you to enter the answers that are given as choices / 

options to your website users for this survey from where they may select one or more as the case 
may be. Type in the answers for this survey. 

 
Note: The number of available fields is determined by the number defined under the Settings tab. 
You can always edit this number by clicking the  link and typing in the number 
inside the “Maximum number of multiple answers per question” field input box. 
 
20. Save and Add a New Question – Clicking this button would save this question to the survey and 

refreshes the page for you to type in another survey question. We shall ignore this for the time 
being since we want to create a poll with only one question. 

 

21. Click the  button to save the page edits. 
 
You will now be presented with the View Survey page screen that looks similar to the one shown here 
displaying the survey just created. 
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Figure 1.5 

 
As can be seen here, the survey details would be displayed inside the column on the left whereas on 
the right side of this page screen you can view the results and comments for this survey (click here to 

see how it looks after the survey has been taken on your website). Clicking on the  
button opens up a pop-up window where you can see the preview of the survey as it appears on your 
website. 
 
You have now successfully created a survey on the admin section of your website. In order for this 
survey to display on your website, you need to place this survey inside a web page. Let us go ahead 
and place this survey on a web page which is described next. 
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Place the Poll Zone in a Web Page 
As mentioned earlier, polls are surveys that contain only one question. You may display the survey 
anywhere on your website. For optimal visual appeal and user experience, a poll zone is best placed 
inside the section page content area of your website. Also by doing so, the survey inside this zone 
displays on all your website pages. To place a poll zone inside the section page: 
 
1. Click on the  link under the Content section heading on the left. This action takes 

you to the Contact Us Box edit page screen as shown here. 
 

Figure 2.0 

 
2. Position the cursor inside the text area where you would like to display the survey and Select the 

survey (in this case Website Makeover) from the Surveys drop down menu. 
 
3. Once the survey is placed, you will now see something like [TPL_POLL29] inside the page editor 

area. This command instructs the system to merge in the survey that you have just placed on this 
page. Click the  button to save the page edits. 

 
You have now successfully created a survey and placed it on your web page. Let us see how this 
displays on your website. 
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Frontend Display of a Survey in a Poll Zone 
What you see below is how your website’s home page would look like. 

Figure 2.1 

 
The survey would display inside the section page (shaded part) on the 
left. This survey would display on all the pages on your website. As 
can be seen here, the description “New website makeover” that was 
entered earlier displays on the top. 
 
Take a Poll 
Next, let us see how a website user takes the survey on your website. 
Click on any of the radio button options, type in the comments, and 

click the  button to submit the survey to the application. 
 
Note: The  and the  links would display on 
the survey since the permission to view them was set to “Yes” at the 
time this survey was created on the admin page. 
 



© 2008 Net Solutions NA. All Rights Reserved | www.netsolutionsna.com 
 

Page 15 of 19 
 

After hitting the submit button, the page refreshes now displaying the thank you message along with 
the survey results as can be seen in this next figure. 
 

Figure 2.2 

 
 

Click on the  link to see the comments that have been left by the users as seen 
here. You can view the comments along with the date and time they were stored in the system. 
 

 
 
Similarly, clicking on the  link would refresh the page with the names of the surveys 
that were displayed inside this zone previously. 
 
Note: Only those surveys that were enabled on the previous survey history would display here. 



© 2008 Net Solutions NA. All Rights Reserved | www.netsolutionsna.com 
 

Page 16 of 19 
 

Survey Statistics 
The details of the survey taken on your website would automatically be stored on the admin section of 
your website which can be accessed any time. To view the survey details, log in to the admin section 
of your website and click the Survey Manager link. This action opens up the Survey menu page 
screen that looks something like the one shown here. 

 
This page screen lists all your surveys as can be seen here. You can navigate through various 
sections by just clicking on any of the links on this page. You can search for surveys using any of the 
available search options such as the keywords, zone, status, or by its display dates. The  icon 
indicates the active status of the survey. The  icon indicates an expired status while the  icon 

indicates a pending status for the survey. Clicking on the  icon would take you to the Edit Survey 
page screen where you can edit the survey properties and / or its questions and answers. Clicking 

the  icon of the corresponding survey would create a copy of that survey. Similarly, to delete a 

survey, simply Click the  icon and the  button on the confirmation window that appears 

next. Clicking on the  icon would take you to the View Survey page screen. 
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Figure 2.3 

 
 
This page screen displays the survey details with respect to the total number of hits, replies, replies 
ratio, and comments along with a graphical presentation of the survey results. You can navigate 
through various sections simply by clicking on the links or icons on this page. Clicking on the 

 button would take you to the Edit Survey page screen where you can make the 
necessary edits. Click on the  icon to start downloading the survey details to your 

computer. Click on the  icon to start printing the survey details. Clicking the  icon refreshes 

the page screen (similar to the f5 function key on your keyboard). Clicking on the  icon would 
reset the data for this survey by deleting all existing records of replies and comments. 
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Create New Survey in Survey Zone 
Creating a survey to display inside a survey zone is similar to creating a survey in a poll zone, only 
this time you would have multiple questions and answers in the survey. To create a survey: 
 
1. First Customize the Survey zone as appropriate. 
 
2. Next go to Create / Edit Survey page screen by clicking the  link and type in 

the details like before. 
 
3. Zones – While selecting the zone, this time select “Survey” from the drop down as 

shown here. 
 
4. Type in the survey questions and answers. 
 
5. To place the survey zone on a web page, Click on the  link from the Content section 

heading on the left. 
 
6. Open the page inside on the admin section which you want the survey displayed. 
 
7. Keeping the cursor inside the page content editor, Select the survey from the Surveys drop down 

menu as shown in this figure. 
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8. Next Click  button to save the page edits. 
 
9. Now Open the page on your website. The web page would now look something like the one 

shown here. 

 
10. For best visual appeal, it is recommended to have your survey (with multiple questions) display 

inside the page content area as shown here. After hitting the  button, the user would be 
taken to a web page displaying the results and comments. 


